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2 , 4 & ! 3  
61, 62, 62.1, 91, 92, 95 & 120 

Hand Delivered 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Description of Change 
Revise Check Sheets. 
Revise Residential Rates 

www.cox.com 

January 9, 2012 

T-0347 I A-12-0006 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number T-03471A 

To Whom I t  May Concern: 

Pursuant t o  A.R.S. €jfj 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of revised pages to its Local Exchange tariffs, which 
was approved by the Arizona Corporation Commission ("Commission") on July 2, 1997 
in Decision Number 60285. 

Cox respectfully requests that these revisions become effective on February 2, 
2012. 

I f  you have any questions or comments, please do not hesitate t o  contact me. 

Attachment 
cc: Martin Corcoran 

Mixed Sources 
?,* g,-*m nn-9.d hi harmony with the Cox Conserves eco frlendly program we are 

proud to print on Forest Stewardship Council certified paper 10.1.111. W"rr0lkd rw 'nmd 

http://www.cox.com


I .  
COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
SEVENTY-NINTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

Title Page 
2* 
3 
4* 
5" 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 

2ND Revised 
7gTH Revised 
27TH Revised 
42ND Revised 
47TH Revised 
3RD Revised 
3RD Revised 
Original 
Original 
lST Revised 
2ND Revised 
lST Revised 
Original 
qTH Revised 
3RD Revised 

16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
25.1 
26 
27 
28 
29 
29.1 
30 

2ND Revised 
Original 
2ND Revised 
lST Revised 
fST Revised 
lST Revised 
Original 
Orig i na I 
Original 
2ND Revised 
Original 
lST Revised 
2ND Revised 
Original 
qTH Revised 
lST Revised 
3RD Revised 

(*) Denotes new or revised page. 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications or Cox 
d/b/a/  Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
FORTY-SECOND REVISED PAGE NO. 4 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

61" 
62" 
62.1" 
62.2 
62.3 
63 
64 
65 
66 
67 
68 
69 
70 
7 1  
72 
73 
74 
75 
76 
77 
78 
79 
80 
8 1  

llTH Revised 
12TH Revised 
gTH Revised 
gTH Revised 
7TH Revised 
gTH Revised 
2ND Revised 
First Revised 
Second Revised 
ZND Revised 
lST Revised 
Original 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
ZND Revised 
2ND Revised 
ZND Revised 
2"' Revised 
2ND Revised 
2ND Revised 

81.1 
81.2 
81.3 
81.4 
81.5 
81.6 
81.7 
81.8 
82 
83 
84 
85 
86 
87 
8% 
89 
90 

First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
ZND Revised 
3RD Revised 
2ND Revised 
2ND Revised 
3RD Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
2ND Revised 

(*) Denotes new or revised page. 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications or Cox 
d/b/a/  Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
FORTY SEVENTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 
* 

PAGE 

91* 
92* 
92.0.1 
92.0.2 
92.0.2.1 
92.0.2.2 
92.0.3 
92.0.4 
92.0.5 
92.0.6 
92.0.7 
92.0.8 
92.0.9 
92.0.9.1 
92.0.9.2 
92.0.10 
92.0.11 
92.0.12 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8 
92.9 
92.10 
92.11 
92.12 
92.12.1 
92.13 
92.14 
92.15 
92.16 
92.17 
92.18 

REVISION 

8th Revised 
gTH Revised 
3RD Revised 
2ND Revised 
Original 
Original 
gTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
lST Revised 
lST Revised 
Original 
Original 
Original 
Original 
Original 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
3RD Revised 
gTH Revised 
3RD Revised 
3Rd Revised 
qTH Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
2ND Revised 
2ND Revised 
lST Revised 

(*) Denotes new or revised page. 

PAGE 

92.19 
92.20 
92.21 
92.22 
92.23 
93 
94 
95* 
96 
97 
98 
99 
100 
101 
102 
102.0.1 
102.1 
102.2 
103 
104 
105 
105.1 
106 
107 
107.1 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120* 

REVISION 

lST Revised 
lST Revised 
lST Revised 
2ND Revised 
lsT Revised 
qTH Revised 
2ND Revised 
3RD Revised 
lST Revised 
lST Revised 
lST Revised 
gTH Revised 
Original 
lST Revised 
2ND Revised 
qTH Revised 
3RD Revised 
Original 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
3RD Revised 
qTH Revised 
Original 
Original 
lST Revised 
Original 
qTH Revised 
qTH Revised 
3RD Revised 
qTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
2ND Revised 
2ND Revised 

PAGE 

121 
122 
122.1 
122.2 
122.3 
122.4 
122.5 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
14 1 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 

REVISION 

lST Revised 
lST Revised 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
lST Revised 
Original 
Orig i na I 
Orig i na I 
Original 
Original 
Original 
Orig i na I 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d / b / a /  Cox Communica t ions  
d / b / a /  Cox Business Services 

Local Access Line 
Flat-Rate Service 

ARIZONA CC TARIFF NO. 1 
ELEVENTH REVISED PAGE NO. 61 

Current  Maximum 
Rate Rate 

LOCAL EXCHANGE SERVICE 
SECTION 3 - Service Descriptions, cont'd. 

Standard Service 
Add i tiona I I i nes 

3.1 Local Exchange Service, cont'd. 

$13.18 ( I )  $15.00 
$13.18 ( I )  $15.00 

3.1.2.2 Local Line, Rates a n d  Charges, cont'd. 

Combinat ion  Service 
Second line 

(a) Mon th l y  Recurr ing Charges 

$13.18 (I) $15.00 
$13.18 (I) $15.00 

Resident ia l  Rates: 

Additional I i nes ] $13.18 (I) 1 I $ 15.00 I 

I Seasonal ServiceP I 1 $8.50 I 1 $10.00 1 I 

S implv  Three Package' 1 I $22.99 I I $26.95 I 

'' For description of Seasonal Service, see Section 7.2, page 106. 
Simply Three Package consists of an access line, Call Waiting I D  and Voice Mail. 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
TWELFTH REVISED PAGE NO. 62 

LOCAL EXCH 
SECTION 3 - Servicc 

GE SER 
escript 

fICE 
ms, cont’d. 

3.1 Local Exchange Service, cont’d. 

3.1.2.2 Local Line, Rates and Charges, cont‘d 

Toll Restriction 

Per Use charges will not exceed the charges for seven uses per billing period. 
Only one Non-Recurring charge will apply when a Customer purchases more than one feature in a 

single order. For Calling Features connected during initial service installation, the Non-Recurring 
Charge will be waived. 
‘ Denotes features included with the Solution Package. 

For a description of Toll Restriction, see section 7.1, page 110. 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a/  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
EIGHTH REVISED PAGE NO. 62.1 

LOCAL EXCHANGE SERVICE 
SECTION 3 - Service Descriptions, cont'd. 

3.1.2 Local Exchange Service, cont'd. 

2. Local Line, Rates and Charges, cont'd 

(2.2 Connection Packages 

1. Cox C~nnection-GO(~"') Package= 
Where facilities and operating conditions permit, the Connection Packages will be 
offered to  Residential Customers. The Cox Connection-60 Package is a bundled 
package of direct-dial local and long distance telephone services. The package 
includes a local access line, the Solution feature package, 60 minutes of long 
distance service, and the Simply Five Saving Plan. The eligibility condition of the 
U.S. Saving Plan requires that the Customer select Cox long distance for both PIC 
and LPIC elections. The following services are included in the package. 

1. One (1) Local Access Line, 
2. Solutions feature package, 
3. 60 minutes of long distance service, and 
4. Simply Five Savings Plan, five cents per minute long distance calling plan. 

Current Max Rate 
Monthly Recurring Charge: $31.99 ( I )  $34.99 
Non-Recurring Charge" 

2. Reserved for future use. 

-- Service is limited to one (1) Connection Package per account. 
" Non-Recurring Line Connection Charges as specified in Section 3.1.2.2(a) apply for initial service 
establishment, additional lines and transfers of service. Non-Recurring Account Change Charges as 
specified in Section 3.1.2.2(a) apply to Customers upgrading to Connection-60 or  Connection-90 
Packages on existing Local Access Lines. 

I 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 
. 1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
EIGHTH REVISED PAGE NO. 91 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont’d. 

3.1 Local Exchange Service, cont’d. 

3.1.6 Message Telecommunications Service (MTS), cont’d. 

3. Residential and Business Rates 

Cox will charge the following rate(s) without regard to  mileage as 
follows: 

Dav Evening Niqht 
Direct Dialed: 

Residential Rate 

Max Rate $0.40 $0.40 $0.40 
per Minute $0.10 $0.10 $0.10 

Business Rate 
per 6-second 
increment $0.01 $0.01 $0.01 
Max Rate $0.04 $0.04 $0.04 

Residential Operator Assisted Calls: (-0 
Rate per Minute $0.35 $0.35 $0.35 (1) 

Business Operator Assisted Calls: (TI 
Rate per Minute $0.25 $0.25 $0.25 (T) 

4. Time Periods Defined (D) 
Day: 
Evening: 
Night: 

8 : O O  a.m. to, but not including, 5:OO p.m. - M - F 
5:OO p.m. to, but not including, 1 1 : O O  p.m. - M - F 

1 1 : O O  p.m. to, but not including, 8 : O O  a.m. - M - F 
All day Saturday, Sunday and Holidays. 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
EIGHTH REVISED PAGE NO. 92 

9 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

5. Reserved 

6. Optional Calling Plans 

Cox U S .  Savings Plan 

This optional calling plan will provide Cox residential Customers a competitively 
price alternative choice to Cox standard long distance plan. The optional calling 
plan will be available to new and existing customers who choose Cox Long 
Distance for both PIC and LPIC. The plan includes all 50 states, Puerto Rico, 
and the U.S. Virgin Islands. The plan is a flat $0.07 per minute all day, every 
day on direct dialed calls with a monthly recurring fee of $3.95. 

Monthly Charge: $3.95 

Per Minute: $0.07 

Simply Five Savings Plan 

This optional calling plan will provide Cox Residential Customers a 
competitively price alternative choice to  Cox standard long distance plan. The 
optional calling plan will be available to new and existing customers who 
choose Cox Long Distance for both PIC and LPIC. The plan includes all 50 
states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, Guam 
and CNMI. The plan is a flat $0.05 per minute all day, every day on direct 
dialed intrastate and interstate calls with a monthly recurring charge (MRC) of 
$4.95. The MRC,may be waived on a promotional basis. 

M RC Max Rate 
Monthly Charge: $3.99 (I) $4.95 

Per Minute: $0.05 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d /b /a  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 95 

LOCAL EXCHANGE SERVICE 

I SECTION 3 - Service Descriptions, cont'd. 

3.3 Operator Assistance, cont'd. , 
I 

3.3.1 Operator Assisted Surcharges: The following surcharges will be applied on a per call 
basis. 

Residential Business 
Current Current Max Rate 

Third Number Billing (Operator Dialed) $4.00 ( I )  $2.00 $10.00 
Third Number Billing (Customer Dialed) $4.00 ( I )  $2.00 $10.00 
Calling Card (Operator Dialed) $3.00 ( I )  $2.00 $10.00 
Collect Calling (Operator Dialed) $4.00 ( I )  $2.00 $10.00 
Collect Calling (Customer Dialed) $4.00 ( I )  $2.00 $10.00 
Person to Person (Operator Dialed) $5.00 ( I )  $4.00 $10.00 
Person to Person (Customer Dialed) $5.00 (I)  $4.00 $10.00 
Station to Station (Operator Dialed) $3.00 ( I )  $2.00 $10.00 
General Assistance N/C N/C 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a/  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 120 

LOCAL EXCHANGE SERVICE 

SECTION 7 - Miscellaneous Service Offerings 

7.9 Residential Bundled Services Packages 

1. CDT Essential Package 

The Essentials Package is an optional offering for Residential Customers that  includes 
the Essential Feature Pak* (Residential Basic Line with Busy Line Redial, Call Waiting, 
Call Waiting I D  and Caller I D  calling features). Additionally, the Customer must 
select Cox Long Distance as their intra- and inter-LATA service provider. 

Monthly Recurring Rate: $19.99 (I) 
Maximum Rate $36.00 
Nonrecurring Charges' 

2. CDT Premier Package 

Where facilities exist and operating conditions permit, the Cox Premier Package 
offers Residential Customers in Company's service area with unlimited intrastate and 
interstate direct-dialed toll calling subject to  the conditions below. The CDT Premier 
Package includes: 

1. One flat-rated Residential Access Line, 
2. Unlimited Cox Long Distance for both intra- and inter-LATA toll services, 
3. The Premier Feature Pak*, and 
4. Basic Voice Mail, optional. 

Terms and Conditions 

1 The applicable monthly recurring charge for the Cox Premier Package will be 
billed in advance in accordance with rules of this tariff applicable to the 
payment of recurring charges for local exchange service. 
The unlimited toll calls under this package may be directly dialed from the line 
designated by the Customer to any place within Arizona, the 50 states, the 
District of Columbia, Puerto Rico, the U.S. Virgin Islands, Guam, CNMI and 
American Samoa. 
The unlimited intralATA and interlATA toll minutes included in this package (1) 
shall apply exclusively to  direct-dialed calls made from the line subject to this 
plan, (2)  have no cash value for refund purposes, (3) are not transferable or 
assignable, and (4) shall not apply toward operator-assisted, collect calls, 
calls billed to  a third party or credit cards, or calls to  directory assistance. 

2 

3 

Issue Date: January 9, 2012 Effective Date: February 2, 2012 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 303 19 


